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Lancicare Researcir Ne',v Zealancl Lrri (2CC3)

,,v,rw. lanocareR e s e a r c h, co, n z i i: u h lic a ii o n:;i a rn u a k e p or t*0 2 A 3

r l1ll,1.iij:r

YoL:tl l.'lo.stel: Association ol Nlew Tlealancl lncorpc;ratetl ('200-i)
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Watercare Service-s LtC (2003)
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EACH y,:ar since 19.':i7, a divrti-so clioirfr ci
in:,Litute mornijei-s aircl oiIrer expe[:
receive a lzri;e atril heavy irox oi annual

rcpor-t: to revier'^; fronr a si.rslainabriii,l

pei-speciive ior tlre r-r:;Ltrle's AnnL,:al

-,.1... 1A.r,,.1 i',,t r.rl,,.t(l\ tr. \P,,1.1

ihrs tas( ls cirr ol t ro morr:: :aii:lylrrg arrd

interestirrg oi ii,c L)"ipe.

Si-r:itai na ble ale\,,el.rprrent reprlriinc

(rrvhich irrciucie:i [he conceDt.Ji ti'iple

boItom linel) is still in ils ear]y siaqes

oi 11c,.re1:pme rt l"Joi :,r,irfiiisrnqly, somc

repoit-( 3re lT]uch frrr'aher dlrwri the

s'"rstainaLli lit'v pathv/a y alra n ctlr-rers. i ndeerj,

some pro\,,i.le inn.rv.rtive rclpor[irrg an.l

lcinraL :joiul"ions that provlde.lrdges iol
onlv with inf.ri-matioi]irboul the en.iiy

bLrt alsar challonges. ard.lrvc iirsighl:;

rnLo the lheory underlyilg sLr-clailiable

Ll eve I o D m e n',le ir o.ti ri E. Eve iy-1 u r'1 q e f i n il s

ih€i process very revlaridinq.

[:or Iho!e inl-er esLed ii] til,. lc,pi.-,

\,,ve recornntend ,.-.i-.tainirrLl copies Ui

ihe awar'cl vvinTrei-s' annual reports io

appreciate the.Jeplh airal varei)i ol

sri.llainabl.r ceveiopnrent relrcrririrg in

New Zealand.

.f"!L9.,.1::-,1;,.1'=1 ::ii::,.: lsll

'1-her.jurlqcsr can issue t'.,vo t'y'pes

of ar'',,arcls

'l , Winrei a compiel.t-onsive leader ci
a ciltfillory, or

2. ( utr tr:enJ rlt,ro , rl, ll '' \":nl -\
a paf licriarly liigh siandard oi
rirporl.ing in one or a numbe T ol arcas

rlf i-n-- iep{ii-t

This year's A,nrrlal Repori Avr,atrls

reci[ji{,-nts are sl-]o\,vn \,.: iitbie I

Santortl LrmiLeo (2003)

wwt,r-sanford,co,nz

Waitakere Ciiy Council (2CC2 0-r)
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lrr ihe pa:,1, lhe .ir!icri3 ior -jL,r.lging thr:

Annual Repcri A",varcs ha-r beer.r basr:d

oI l-l]e 1\:rsoci.jiiorr ci Chailerecl Cej tiiiecl

Accour,tarri:-,' (AC CA) .r(rstil i.rillti| |ty

re Jlor iind nwaiLls crileria.:' I i ovve'irer, i n

2 C i) 3, tir,. ;\il (- li's c i i I e r i ii i,va 3 c h a n q -. c

rrarkei-ily. As a res!ii, llre-iudge:: decided

rici l"o iilc.-)rporaie all r.r,. ilrLailed

cnariges b!t ict.lin iiir: AC,CA's three

l , 'lt',:l 'rJ'.]: , l\.1.\

lrr ai,ltlilr,-}'r, thejudges c.Jili.lr.rri ilr be

qLrid,rd by ihe nrr:C ic appty lire: ['.']r,:,,v

11:alalci rcpoii.inq a.inte:xt (a!, cuiTentl\l;

oullii.r.ic irr the i'.,ie,./., Zeaianrl statcrrrenl cf

c.JnceFls) arrid the irrci ni:iionalstisiainabrlif y

aonl,axt (ss alisc!r:rsecl in il'le Clobai

Ri:portilg i r': it iaiivi: 2CC2 G u idelirres).a 
-lhe:

ac'.,-ral avvard ci-itcria iised b'y, .iirdqes in

.lOil4 is sLrnrnra;i,.e:d ia Table: 2.

Tire .luciqes ar.l tne n!,lliLrte plai iL-r

di:-,cir:s hc..rirv ihe critcria should be

dt-:'",r:lopcd in tho fLnr.rrr,r, parii."Lrlnrly irt

coril,exi ot the adrJlltiifrr ol thc IASB

irr-amev,rork '' lnrpoitantl'v, sorre ol Lhe

jur-Jqe-. are cLrrrently r,vor kir.rg on ho"A to
improve,: Lire " ExpLrsure Draii [.]e v,r

Z r.l a I a nd [: ra nr e rrvo T k ", be i n q i h r: a il o pt i o n

ct the IhSB ;,,,,n.,7,,3rI( with -.ire 3Cd i Ii.rn

o1' siiecilic iiaiaqi-aJ-rhs lor ihe l'l,.iir,

ZealanC loniext t I r-re-iudqr,:: hope inat

:;irch a fran-ie"voik wrll pi-rlvide a cleai

basis loi- l'.lew ,leaiaril to develcp iLs

ov",n critoi-ia anC ELriclel i-res, based on

t-
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Criteria: report
cha racteflstics

L.,lirll,leIcrrt ! I 11,'1 i

Brief explanation

.1 t),-itree r,,l ci.r r ri! ii r r-iulrr ri, rc1 lhe r epririinq er riiiy {20lir). For era nr ple, ho.,,v e ai'ly aln'al Lo \,',i hal

r.rTr:r., tr[,,.,.rIr','ir.,. ],rrlrilv'.:.rt, ll,. illr,'rr,'li',Urr{1,, C'n Ihr'alll/

Deqii:r: oi all sicnrfiaailt a5p.rats arFi prescnti'Ll in the i-t:pt..rr-i (2C;u;,:'). Ir-'r e xample, lhe t--r' tutri

t:r v'1lic,l th{r relol,:lellvets on wlat 
lI 

pronll u.,

3. Inlerrnal - Degree oi coniidence readers could gain thal the

slTrrctuTes, processes arid conlrarls in place Inat prodL]ced

rreaiiinillul lni,-.r ntaLiort ('l 7.5?r)

4 Exterr-nal Dea|-cL. thri evirltnae cf indr:pcnrJent:lssr.rT.rnc..l:rndlor i-.e nchtr;:ikrrril of KP : b1,,

rrirrl part.ii::, is piovideC in tic rcr;ort (1 I 5i,i-)

., 1,611.6r i,, ,at,t it ,,.f ,''l 0,:,rrllrr:rrr Ll'rr'.la{rilOr'iC \'rl'rf .,,'al-inC, Iirtrl :-Cpnr

(25r1,) For exanrple, iderliiying :iakehol.lci s, prcrof of erngagerneni \,!iilt siai.,ehLrldeiJ, anil

I-rlri extell'r Lhe ioimat and delilqn 'il Lh-'repori rlleels the rieerl: ol u:eTs

C r-e,J i bi I ity ( 3 5-oro) enlitLY has oi rlaili:ja:[iur]ill

accural-e, l.elevalnl. and

Com m lL iication (259';)

Ne,^ Zealanc's uniqire econornic, sL.cial

and environrrental cia.acterislics

Wii.h ihe pai.eirtial move .r\1ay frol-rr

ACCA's a,/verd crileria Jnsliiuie slal't

and .lurlges ate cr:nsidr,:rirrg adoptinq a

rroie iorn:al approach Lry provtdttrg it

detail-.d list cl criteria in advance oI

juclging, a wiilten "r.rpcrt of tne judges '

(liKe the ACCA UK cuTT<-rnli',' proriides

oil il-:i web:iiier) and a ..lciailed ieitcr lo

each enlrant. We are interestrld ii ycL-li

ie-.dfjacK on thrs appi oach.

? ir: :rll.jl^i!,it: =:: :,.!f'l4i:ili,

I his y() ar, a\ien ihol]gir tirere \,/e re som()

vely goorl examples of :iustainabl{)

de,,,elcpmenl re,DOr tincl, ver-v f€)v'/ provirle d

a conrpic[rr:nr,i'",c anc] \Aeli-balanced reporl

inal rnei all lhe crileria ; a"rar151g, only

one iepi-rat receiveci a r,n,inner 3'vv6r(-l, A

numl-.e r ol repo;i-s provided innovative Ci

aighly iniornrative Tep.Jits on specii'ic

ir paals and ptr-1[.Josed 5o]ution-! LL-r

nogalive impacts, and Lhe nlarie

accom plished exarnples of l-n*6se Teceiired

a conrn-ierndaticn awaTd.

lhis r.'ras il iir-re ir"'itlr tire jLldqes

cor].r'rlenls in 2003, v,/hicll noled thal

ieporiei:;:horlC: "f oct]s on cot-(l birsinoss

issuei rat.her lhan irolaled ac-r,c (-1' g.ioL1

cor pora Le crtizensir ip, "8 
I nt€rieSti rr gli', Johir

Craiq picked L-rp tiri.c poti-rt in lris articie
"Elhics, sust.linabiiitl, ar-rd The Natural

$1-.p1",e Fe suqqesieci ihaI thi,s c.]mn-ent

moant "some lhinq more is rt-:quired"

or ._t ir- i: i j; t-( .. T j 
1,r ud .. e i \ ./ 'l rilii

i-eLraJat. entrani5 rni sL produce .l

contpreirensive, r-cncis-. and relevalnI

ieFra)il lor -<takC.loiCers. Oonsequertly,

iepci ters thal nchie ve thls hiqh stanC.rr.l

oi repoittrrg narurillY.le-qefvel laj b€j

dppl.ir:ded b,i [heir peers.

It rnirsl be recogr-risecl ili:t ur-riil the

rilir.ilLile provides very cleaT quidance on

.rt,l.r,iri'l l,:vr'l :i])- | e;, i,'

repoiLe rs and r,,-orrlier: t^;ill coritinue LD l'ind

Ine process cirallonginq lhe lnstiiuie's

st.:ii and -.le S!siainat-.le l)evelopn:er:l

[leporring Comrnitiee .]re plannii-rg i/'r

piovid.i !,ulrnt.rry qui.Jarr.tr in 2005 06,

arrr.J r:he ju,,l.r:es litok lorvraf LJ io i,hrs aLldltional

ira m ewoili i-](ii ni.l lt!-o,/iilocl i.o onira llts

lrr a,JCiiicn, thc.jLrdiles v'rant to claiif,v

tha'L eniities "ieprir-trnq on isolalFrd acls 0i

corpoiaie cilizon:rhip' rh ;tiovide a lsr:fLtl

t\jn . !..;l Llri. rli',' rC it,* 'olrl-' 
it

is c.!i- ir,JIle i.hai consid-.ralicn itf stch

issires n'iay lead repciier s to consiCei

proCr-icing sl,istainable clevelopnloirl

i-oportr, bLri suCh an is.Jlateai appioach is

irrsi liicrer l- ic rree.. lhe ireeds o la sltccess|i I

sLlsta i nable d.]veiarpnr,.nt reparil

iightigi::::, *f g

il' # *ti{,:} r',,..::" {} *1

Exarr:ples of gr-rod roL)or''iiirg p-aciictl b)i

eiliiiios lncli.rd(-'

Clari{ying the [evel of assurance

I hi:, is r]ol ,l1.r5l abLri.rI tlrr: acctracv i.rI

| ;- ir.ulidir,,r I uvJ' '.1 1,. i -;1 .,1ri, .

lil:ll :ril ri'lleviir'L irtlornta'aiotl is pro': cleti

(co r.ri llttcnr-rss). F c r cx.rff Dle, La trc.lca ie

Reseeich c.,rniinues ic) place a stron0

errphasrs oil a:lsulance by desiqrtating a

'{l.rihlF .P,:i': irl Ilr| .1,'I|

"ver ificatiorr alrl accoLrtlarbilil\'" (see Fii:,iLire

'i) 
I o pr-or.ricle astL ranc.i to r,rse r-s, iis r.,rport

inclrrles an' in accorcl:tncer"ril tic'liirration

!,viin ine Gi(lbai fle;:ortrnq lnitia-'ive, a reLroii

frorn r-fle PSA Ce-,li:gaie and a ve-,r rlicalion

siaLement h-r-.rn l c.rnkin & [ay i-.i

L)iie r rreliods ol pr-Dviding et(1e i t-r.rl

.r ss i.r ia n cc i n c I i.r cl c .r bi a i n i i !J a cc re.l i i at i o n

icrr envirOnmenlai nrafiage rreni :YStems,

sucir as SO I4CfJl I (:,.e Saniorcl Limilecl

anrl Laldiare Research), aricJ aaloptiric

assLtrance :,tailL1aicls, :lcit its Al\-l 000

(scc Wator caie Servicers Linriiedr2, i.^rhere

: ir:11r,- : : : :tiii t,l:: , :.)l: i:
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lJRi Nt,:,,r, 7 r::tlanC L imiii:d re Lrcrted irr arr:l:-cli,rtri:e ',vill-r thtl

A:sirr arrce SrandarLj A.Al 00[j)

Reporting in a caorclinated and relellant filanner

Tlre Y,:ritir Ho:tei: Associa[ion ot Niew Zealarrd 1:rcorpoi'lLerJ

cle3ily s,.ates it.:l rilis:iLrn a)n l1* L,J +l (:t', ir;r,i: l), :ncl lses

il. lo cleailly evalLlate iLs rr,l!,uli5 anLl Stalic llo'/,./ sLich reii,lllS

can be irrprorrcal ir ihe fr,ttrre (eg, esiabiisn crlteria ir)r lhe

seie ciicir r:i lutr,rie :uppliers). l"loiably. orr lit-' corr'.ents Lrajgo,

it -statesi

'' i he p.;61665-. ,:f Tr iph.r Bottoni Lir,e rcporting is a lourne5,

ihat \,ve e rnbarked L,rpon as an A:sor:iation irr i1001. t i! a \'';ay

oi:haring information tnat i.Je ntliie s siie:nglths ar. v'rcll as chalie rrr;e s,

resirlts a:r \Aiell as rcsporlsrbilitiCs. S-vstems illat contr ibi.lte ic iiris

piocesS a!-e continuallY being det,elopec, implemented and

reviel'ved to milniior our p:'iiqress and tnc siarda|d oi oLl:

repilr tinq qi-ralrt.i "

Sanloid Linriicd also iriclLrdcd a large sFrcti.rn on ho.',v ii plairs

ic nrarracat its enirira;nnrrrial looaprini, lci example, the lst: of

clevice-s..r-ri:n as a sea lion cxclude r rlovice (Sl FD) [.cco fiquro 3)

Quantifying results in a measurable and comparable manner

Wate rcat e Servtces Linliiecl Iiri-lvided a vei v lfli-lo Jati', El

sL.rsiainabilil-v a.rco!rrting analysis in rs i(,:p(li-t (sete il1,-urc 4) that

iecoTars i[],.i a.ldiiional cxpt:rcliiuri: L,'et"vcen !x'hai i,s l..lali\]t

noces:lary and ,/vi'rili. ii hai: :jpcril LO dt:llver aC{.litionei ltailaja,lrds

of !ust.rin.Jble pe,:Tic.rtmatrcr,r. l\iotilbly, t.his 20Lr.i frguro car nov"

L)e ir{iilchmarkei aqain:,i tne 2002 fliliLrr,:. Tl-r,:,' ieiloil stilies:
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"Sirsiainability accol,illtinq is a tnears oi a]iraitifvirrg lne cc-si

of Lndertaki,r(j erviTonmei'rtalllrl,-l social tnir aiivc: lhai n-tlirin i!r:

il aoinijrr"/'5 erviiolnrentai rnai :ja)cial in' Flalct, ailC lhat er'll.llrLti

enr,,liOnnrerrlal airLi scatiall ouiL(lTTrt-'s. it silcil, sii:ilairlabiliT'/

accor nlinq pui5 a pt ice ort a cci.np;lt:y': e nvil Uilmer-ri.,il lnliiailre,:,. . .

Su,sl:rinai:,i1ity accolmiiir! ailo"/'r:, or(lilni:laticn:i l.r qL-railtifv the

scalc of l.raije ,:lis tt-rat the1, iaco "r:l

A nrcre iradrtiLrral cx,,rrnple ol' repari'ling s!sIain:]ijlc

cloveloprneni resLilts is Srirlord Limited, ',./vhicn reF)oried "a

r;2,tO,ACO savirrg dr-rr-. Lo electirrrr-y ,-:to eli r:i,.ncies".ir

Reporting on and promating stakehaldil engagefircnt

L anrjcare Rescarch piilnroter, iiiaiogi.ie Clr-t:r;il'y io re avani stall

iri-)rilbers ,whose narles .jnd conlact iie[i]ils i]ie plovlLled ir-r lilil
ieporI AnoLher exarf ple is Waiercare -Seriiices LLcJ, ',,vrLh it:;

corrrnrerrt,/f-.eclb:rcli 1'oirn anLJ.-omTniIri]ernt ic social poitr-y hry

maint:rii-rincl a pToces,! of Marrr/sr.,kchc,ldtr con:uil i.it,n. '

Defining ttle boundaries of the reporthg entity

Waitakere Crt'l Cor:rcil descriDecl and repcriecl oir iu,"/c

sepaiaLe borriaJaIies, beircl v',liat ihe er]tily cail iililrlence as

distinci from vvlial it can c.Ji.rtro1, anc.l suntnrari:itrit tlese

conclLrsicn-" in i(]parate soct.ion:, r:i its atinLral rr:;:ori

-!i,,si:rirairltr l) e'iet o p n ent Repot (p -t Ll I .l ) 
r i;

"rh-- Council L.r 
jes sllltlirabiiity reportiri.l t(,. trea:Uie itnLl aj.):Cribe

wftal the Clorrrcil ancl ihe corrilrLiril.y afe a.thieving l-oqeiier "

CupcraLe -irsirirrbil;ir, /?epori (p'1 4 24) I

".The puTt-.i-rsi.: r,;i{-lcr porate Susiarnafiilii'i repcr[inq is ic r-r-r'351]r.€

anrJ inrprove fiovr, Inc (-|lne-i1 'walks ilti-' irlk'. i'his irlVOlr;e:

lloiiinii ai irow tne CoLlrcil qr,n' ahnt r: i'' htl lr,.-:, ir' cllposrd

io whal il dor.rs), ard nreasuring i.hc inrpaci) anC proq-e5s

l<,,walil::uslainabtlit'v i(lr lill C!'L rr.-il Jr irl , j ll ll."L'ro-rnl!,aiion.'

I I tr... :::

i:,,,::,. : _' 
', ::, t.,'.. .'' .r:r.:.j' t.:l'-aiiri:..i:1r.r.i

l:l:li.t;,r,::l',i lii:,i:rriil.::l'jli,';..,rr,:Vt,':l.l:.:ll:':,1::, i,l','l:1.:;t- fi,:i;-:. fl::,r:

'1j;tiNiyl;!:':'=':(,tr1
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ill{iT"[,:xi*ll i11{ &Ii:alrlHrlidi .titat tal*

fr a4ini':iht

n${Bii tii;lliif,4rilfr 1*l,ri,ii:+ii* i,tiiil Eitf lrir{.iai
ti, lr{ir: liiE {i{11fl?,$1f a*!i': s:ai,i {4i{}*l=,.,}

til'.tt"\'i:,tl$ f;):a{}nt4\traf $} xl gil
":i1.\::""1!;!i:a\l:xr:y:ls::ll::|]1cll.rt#d:l---

t r!)A sri::::'::n.: !$ Ar L r'lr:::r:l

* +tlN);:::{rir

4*t :t,lti : iiiis::. ritti' i, ll*Fan
i irri r 3 i,i ti t:':!iJ iiir; lti.v) {&
I I ryli t! L,ri r+:, f.j,il:i I t$*,$l

\'att Allut:.;,!ri.? llr,.lit l|il: *t pt !1

t i,t 4 :.....=.*:t+.11i! ltrryll ::

,,,; ?.ji;i':,rz&? rL Lla.+ i\ riL"

^s,,$ii!}1:!rjL *,a1j+

1I

I hcIc i:, frit (loL-lirt tnali organi:lation:l thart focllS i.;n

ccr po r a[e gove Tr ra nce, a]caou nla iri it,i, e'Lnlc!, si.ikei iolcerS rle-'.1s.

ttanspafeircy anal i-r-.ncilrr.i.kin.l tend l..r {lrodLCe e-;{celleni

:litsl.airr:rblc ceiieloDiter-ri repoiis Colrsetquer.rlly. ::r';:e

ch.lrac'Leti:il,ic5 \r,/ireil atoffibiliec vrilh vl5lofl iirld conlnlilicent,

cr.:rat{l the neic{l-ssary ci.lltil.a for ali-qallisalicill:l io b(lqir lneir

o,,rri _jc)urneY i(i reportirlq oi-] :iilstainalL-rIe de,;eIoprnlrn;-

WhaL lr iieconlin.l oitr,'ir:us is Inar- e'/e'ry saaildafci in [ile
joL;rney is:r p{l|ential :tgtlpr.r'rt. r:vel''y ilno,iallcll a poicnti3l sitf)

fo irv:rr-il arrcl gsr1:6,,, adventui.ii a poleitiial cnamLri.fi'l As judge:;,

VVe are roritinuo!sly irnpresseal hy'the cornrnllrreili- anal visia-irl

oi l.l cr.,r 7 ealenr.J,Jr-qari:,iliiorts.

-1 
A iriple [,ottonr linc rcpcrt is a type ol:it]si ii lne ille dilv[il.]1.,r.-,r 1:

retpcrl lhal adaires-<e! cconorl-iic, eilvirorlnlental arlC Social

iSsrrCS separaie ly As rejLl.irtin.l beccnles rilcie sopnisilcaled,

ihore is a te nijcncy ic) iirtegratc lh.,rse lhTear con-potrcnis

2. ?ere,r l-la.';s (Chair-), l(err T rernarne, Rita E'''ans, liich:iid

Tlrcnri-.sor.r, Pe,:te r C;,sey irnd Wendy Mr-GL.:lrness

3. Ihe ACi-A LJK A'..,;ar cl,. lor Slstainabilliy P.epr:i-ting: Crrieiia

and Reporl ai lho itrdclos try",vlv.ilcca co.t.lk

4. tllobal iieportii-rq niriatiVe 2002 Gr.lidelines

wvriw globeireporurrq,org

5, rnier iraironal A,c.ioLrltirq Standarcls Boirid Fiatrre',,rllrk

wvv\,v,ia:lb.oig
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